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What is Code Correct & KnowledgeSource Pro?

CodeCorrect Is a service that performs a real-time review of claims and
checks them against the published Medicare edits, thereby minimizing the
chances of a claim being rejected.

This is a third-party product that is owned by FinThrive and integrated into
eClinicalWorks.

There are 2 available options for Code Correct:
¢ Integrated CodeCheck
*» KnowledgeSource Pro
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Integrated CodeCheck: This service supports Medicare Part
B claim scrubbing for NCCI (National Correct Coding
Initiatives), NDC, LCD ABN eligibility, and other published

Medicare edits.

This service provides a real-time check of claims for
appropriate modifiers, CCI edits, code validity, ABN eligibility
requirements, and medical necessity verification, among other
significant elements
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Code Correct Configurations

¢ Code Correct Configuration
This will be configured by eCW with the practice credentials received from the vendor

s Code Correct Edits
Enables automatically Check for claim errors option
Code Correct Error Options
Options for HCFA & UB claim errors

s Code CorrectInsurances
Medicare claims checked by default
Enables practice to select:
* Check for All Insurance,
« Check for only specific Insurances
« Exclude certain insurances from Error check

Menu>Billing>Claims Edits
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Integrated CodeCheck

s Claim view of errors
s» Code Correct Viewer
**Code Correct Legend
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Claim V

Claim FRASER, Sabrina & Jun 5, 1982 (41 yo F} Bl Acc No. 10163
aims
Fraser, Sabrina 41Y 9M , Female | £ 06/05/1982 | & 774-329-3304 | [&] Yes | Acc# 10163

@ Claim Mo 129 Appt Facility TFAC:Westborou .. | pos 11 Billing  Willis, Sam
Service Date 03/06/2024 B Servicing Provider Willis, Sam . Rendering  Willis, Sam
Claim Date 03/07/2024 B Resource  Willis, Sam Supervisor | Willis, Sam Clr.
Copay 0.01 | Pt Uncoverd Amt: .00 Claim Status ~ Pending With Errors v

Ready to Submit (F6) Set Status to HCFA (F7)

ICD & CPT Insurances & Payment Additional Information

5r.No Error

There is no policy in NCD Database that defines relation between the procedure 90658 and the diagnosis £23 - CodeCorrect Error

There is no policy in NCD Database that defines relation between the procedure 99050 and the diagnosis |45991 - CodeCorrect Error

RO5 requires and additional digit for the cpt 99050 - CodeCorrect Error

4 There is no policy in NCD Database that defines relation between the procedure 99050 and the diagnesis R05 - CodeCorrect Error

5 There is no policy in NCD Database that defines relation between the procedure 99050 and the diagnosis £23 - CodeCorrect Error

] There is no policy in NCD Database that defines relation between the procedure 99213 and the diagnosis ]45991 - CodeCorrect Error
7 RO5 requires and additional digit for the cpt 99213 - CodeCorrect Error

8 There is no policy in NCD Database that defines relation between the procedure 99213 and the diagnosis R05 - CodeCorrect Error

9 There is no policy in NCD Database that defines relation between the procedure 99213 and the diagnosis 723 - CodeCorrect Error

| Header | | Dara | | COption = | | | | Print HCFA (02-12}| a | | Adjustments | | Prog. Motes

Set Claim to Electronic (F8)

[ Copy |CDdeCcrrec: Suppress  Recheck

Actions

Manual Fix
Manual Fix
Manual Fix
Manual Fix
Manual Fix
Manual Fix
Manual Fix
Manual Fix

Manual Fix

[ OK ] |§ance|




CodeCorrect Errors And Suggestions

Claim Id: 119

CPT/HCPCS Non-Facility RVU Modifiers | CCI Issue ICD [ IMRPECD |  Ncb 1 BN | .
® 145991 © 145991 omsee1 | - ||
99213 273 M ®R0OS O RO5 O ROS - ‘
no 1
Code — =
00658 0 M ®z723 O 723 O z23 - ;
no -
Correct o | OEBI | omm |
a 09050 0 M ®R05 O RO5 O RO3 -
no
Viewer oz | oz | opm

T LiT T
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Code Correct Legend 0

CPT/HCPCS COLUMM MODIFIER COLUMM *
w Invalid or expired CPT/HCPCS code. . Hot a valid modifier.

. Valid modifier.
M Valid modifier list.

CCl COLUMM ICD COLUMM
@ cIndicates that there are no () Valid Code
circumstances in which a modifier would @ Additional Digit Required
be appropriate. Manifestation Code
1 Indicates that a modifier is allowed in
order to differentiate between the Other Specified Code
services provided. Unspecified Code
.a Indicator is used for all code pairs whose x Invalid/inactive code.

deletion date is the same as their effective
date. These edits are no longer active, so
the code combinations are billable, and no
modifier is needed.

LMRP/LCD COLUMMN MCD COLUMM
(O Ho LMRP/LCD policy located in the database (O No NCD policy located in the database
. ICDYCPT linkage matches LMRP/LCD .- ICDYCPT linkage matches HCD database
data!:nase, ar ?.-rahd E&M '_mdF Possible medical necessity issue.
Possible medical necessity issue. @ ICD/CPT linkage d BT
. inkage does not ma
database, excluded CPT or ICD, or non- S or e

covered code

covered code : .
.C des Med I 2
.Cudes Medicare will never cover. ° 1eare will never cover

ABN COLUMM
no Mo LMRP/LCD indication for AEN in database

yes,hleeds ABH based om LMRP/LCD policy in
database

? ABN may be required because of See Policy,
Time Sensitive, Scenario edit, requires 2




KnowledgeSource PRO®: This optional, add-on service
provides drill down functionality within each eCW claim which
enables users access to historical Medicare policy decisions
and manuals related to returned edits.

This service also provides individual users with login access to a
website offering the abllity to perform the same code scrubbing
available via Integrated CodeCheck.

The website access also gives the ability to search for Medicare
published documents related to coding and regulatory
compliance
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KnowledgeSource Pro

CodeCorrect Errors And Suggestions

Claim Id: 129

CPT/HCPCS Non-Facility RVU Modifiers | CCI Issue ICD [ENESECH NG ABN | |
® 145991 © 145991 omse01 | - ||
00213 273 M ® RO5 O RO O RO5 “ ]
no 1
® 723 0 723 0 723 :
90658 0 M ®723 0 723 0 723 “ ;
no =

® 745991 0 145691 O 145991 )

90050 0 M ® ROS O RO5 O RO3 v

no

®Z723 0 723 0 773

T IiTT

[ Click For The Legend 3
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KnowledgeSource Pro website

10010 C4 Detalli 855 | eClecalWocks &3 Pree
_ Symptoms, signs and abnormal clinical and laboratory findings, not gk hace to view ali of the JCO-10 Guideline Docyments
Chapter Details  elsewhere classified (R00-R99) Usage Flags
L\ Chapter Notes to Remembert Reportable Yes
Excludes 2 abecemal Fndiogs oo antenatal sireening of mether (028.-) Concer Rasticions Vrspedied
Certain condtions oeiginating in the pariaatal pericd (P04-P96) vaka Yes
shons and symptoms dlassfied in the body system chaglers .
sipns and symgtoms of breast (N&3, N64.S) Show all Usage Flag Detalls
Notes This chagher inchudes symgtoms, sipns, abnormal resuits of cinikal or cther iervestigative AHA
peocedutes, and B-defined conditions 1eQaeding which 60 diapnosis cassifiabie elsenhere is P
cecorded. Coding Clink’,
Signs ard symgtoms that poirk rather defiritely to 2 given dlagnosis have been assigned to 2
z’mhmmumwd%mwzd.twnhmwmmo & IK0-10 Coding Clinic, Voi 7 No 4 4th Qtr 2020
well-defined conditions Symptoms without the necessary stody e Case to - . -
etablish 3 final diagnosis, point perhaps equally 10 Two OF MEce EESeases of 1o thd OF More Systems 9. 010 Cocding CReic Wt 7 N0 3 3R Q¥ 3020
of the body. Practically 38 cateQories in the chapter could be designated net cthernise tpecified’, (& 1CD-10 Coding Choi¢, Vol 3 No 2 2nd Qer 2045

‘unknown etidlogy’ of ‘transient’. The Alphabetical Index should be consulted to determine which
symptoms and sigrs are o be alocated bere and which to other chapters. The residual
subcategories, numbered .8, are generaliy provided for other relevant symptoms that cannot be
allocated elsewhere in the dassification,

More
The conditions and wigns or symptoms indluded in categocies ROO-RDS consist of:
g)‘.amtwwh:hnommw diagnosis can be made even after ol the facts Bearing on the Table of Drugs and Chemicals
(B) sipns &r symetoms existing 3t the time of nitial encounter that peoved to be transient and Extemal Cavse of Injuties Index

wWHOte Causes could net be detenmined:
() providional duonosis In 2 patient who falled to return for further investigation or care;
(8} cases referred elsewhere for investigation or treatment before the disgnosis was made; Q Tabular List of Diseases and Injuries

Tadde of Neoplasmas

(@) cases in which 3 more peecise GiaQnosis was Hot available for anmy Ctber redscn;

(F) cestain symproms, for which supplementary informatica is provided, that répciart important
problems in medical Care In thelr own right.

Section Details Symptoms and signs involving the circulatory and respiratory systems
(ROO-RO9)
Code Details /_RO5_Cough
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Product Demo
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Questions?
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