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Pediatric Practice and Vaccine Refusers 
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AAP:  
Countering & Addressing Vaccine Hesitancy 
• AAP issued updated Clinical 

Report (September 2017): 
“Countering Vaccine 
Hesitancy” 

• http://pediatrics.aappublicatio
ns.org/content/pediatrics/earl
y/2016/08/25/peds.2016-
2146.full.pdf 
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Vaccine acceptance vs refusal 
• Categorization of 
parental attitudes 
towards vaccines: 
• Immunization advocate 
• Go along to get along 
• Cautious acceptor 
• Fence-sitter 
• Refuser 
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Communication highlights 
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Dismissal of vaccine refusers? 
• Pro’s and con’s to approach… 

• Ethical concerns 
• Threat of practice dismissal drives 

acceptance (anecdotal) 
• Exposure of practice patients (and 

staff) to illness from under-
immunized children 

• Care alternatives for child may be 
limited in community 

• Non-vaccinating children may 
cluster in practices who do not 
dismiss 

• Dismissal must be conducted 
within state laws (prohibiting 
abandonment of patients) 

 
 

“The decision to dismiss a family 
who continues to refuse 
immunization is not one that 
should be made lightly, nor should 
it be made without considering and 
respecting the reasons for the 
parents’ point of view. 44 

Nevertheless, the individual 
pediatrician may consider 
dismissal of families who refuse 
vaccination as an acceptable 
option. In all practice settings, 
consistency, transparency, and 
openness regarding the practice’s 
policy on vaccines is important.” 
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Medscape Survey 2016 
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Medscape Survey 2016 
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AAP “Refusal to Vaccinate” Form 

• Available online from 
the American Academy 
of Pediatrics 

• https://www.aap.org/en-
us/Documents/immunizatio
n_refusaltovaccinate.pdf 
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ICD-10 Codes: Immunization not carried out 
or underimmunization status 
• Z28.0   Immunization not carried out due to contraindication 

• Z28.01 acute illness of patient 
• Z28.02 chronic illness or condition of patient 
• Z28.03 immune compromise state of patient 
• Z28.04 patient allergy to vaccine or component 
• Z28.09 other contraindication 

• Z28.1   patient decision for reasons of belief or group pressure 
• Z28.2   patient decision for other/unspecified reason 

• Z28.20 patient decision for unspecified reason 
• Z28.21 patient refusal 
• Z28.29 patient decision for other reason 

• Z28.3   Underimmunization status (delinquent or lapsed schedule) 
• Z28.8   Immunization not carried out; other reason 

• Z28.81 patient had disease 
• Z28.82 because of caregiver refusal 
• Z28.89  for other reason 

• Z28.9 immunization not carried out; unspecified reason 
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What about CNHN practices? 
• CNHN recently surveyed 

member practices about 
office policies and/or 
approach re: vaccine refusal 
or hesitancy 

• Responses: 62 
• Snapshot for today’s 

discussion 
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Q1: Does your practice have a written 
immunization policy for providers to follow? 
• Answered: 62    Skipped: 0 
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Q2: Does your practice have a policy for 
families who request alternative or delayed 
immunization schedules? 
• Answered: 62    Skipped: 0 
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Q3: Does your practice share your 
immunization policy with patients & families? 

• Answered: 62    Skipped: 0 



20 YEARS: The Business of Pediatrics 2017 

Q4: If "Yes" to question 3, please indicate 
how you share your practice policy 
(Check all that apply) 
• Answered: 33    Skipped: 29 



20 YEARS: The Business of Pediatrics 2017 

Q5: What ACTION does your practice take 
for families who refuse immunizations? 
• Answered: 62    Skipped: 0 
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Q6: Do you require parents to sign the AAP 
"Refusal to Immunize" form (or equivalent)? 
• Answered: 62    Skipped: 0 
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Q7: Do you routinely use an ICD-10 code 
indicating "vaccine not given, due to... (e.g. 
caregiver refusal)"? (Check all that apply) 
• Answered: 62    Skipped: 0 
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Q8: Would you be interested in additional 
provider/practice learning opportunities to 
promote immunization in vaccine hesitant 
families 
• Answered: 61    Skipped: 1 
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Audience Discussion & Practice Feedback 
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