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Research!America 2018 survey:
Americans less confident in vaccines/system

- “Vaccines are important” - “Confident in US vaccine
evaluation & recommendations”

- 48% since 2008
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Research!America Survey: 1000 adults (+/- 3.1%)

- 59% “strongly” believed they had personally benefitted from vaccine
development over the past half-century (16% drop from 2008)

- 90% (down from 96% in 2008) from of respondents “very important”
or “somewhat important” for parents to have their children vaccinated

- 61% of respondents agreed with the statement that “parents who
don't vaccinate their children put both their children and their
communities at risk”, up 10 percentage points from 2008.

- Physicians can play in important role in vaccine acceptance
conversation, according to the survey, which found that 45% of
respondents do not think the public receives enough information from
their doctors about vaccinations.
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Pediatric Practice and Vaccine Refusers
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AAP:
Countering & Addressing Vaccine Hesitancy

- AAP issued updated Clinical
Report (September 2017):
“Countering Vaccine
Hesitancy”

- http://pediatrics.aappublicatio
ns.org/content/pediatrics/earl!
y/2016/08/25/peds.2016-
2146 .full.pdf
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Vaccine acceptance vs refusal

- Categorization of parental attitudes towards
vaccines:
- Immunization advocate
- Go along to get along
- Cautious acceptor
- Fence-sitter
- Refuser
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AAP: Parental Concerns About Vaccines
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L
AAP: Communication highlights

CNHN Future of Pediatrics 2018



Dismissal of vaccine refusers?

- Pro’s and con’s to approach...
- Ethical concerns

- Threat of practice dismissal drives
acceptance (anecdotal)

- Exposure of practice patients (and
staff) to illness from under-
immunized children

- Care alternatives for child may be
limited in community

- Non-vaccinating children may
cluster in practices who do not
dismiss

- Dismissal must be conducted
within state laws (prohibiting
abandonment of patients)

“The decision to dismiss a family
who continues to refuse
immunization is not one that
should be made lightly, nor should
it be made without considering and
respecting the reasons for the
parents’ point of view. ..
Nevertheless, the individual
pediatrician may consider
dismissal of families who refuse
vaccination as an acceptable
option. In all practice settings,
consistency, transparency, and
openness regarding the practice’s
policy on vaccines is important.”
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Medscape Survey 2016
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Medscape Survey 2016
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AAP “Refusal to Vaccinate” Form

- Avalilable online from the
American Academy of
Pediatrics

- https://www.aap.org/en-

us/Documents/immunization
refusaltovaccinate.pdf
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|ICD-10 Codes: Immunization not carried out
or underimmunization status

- Z28.0 Immunization not carried out due to contraindication

- 228.01 acute illness of patient

- 228.02 chronic iliness or condition of patient

- 228.03 immune compromise state of patient

- 228.04 patient allergy to vaccine or component
- 228.09 other contraindication

- Z28.1 patient decision for reasons of belief or group pressure
- Z228.2 patient decision for other/unspecified reason

- 228.20 patient decision for unspecified reason
- 228.21 patient refusal
- 228.29 patient decision for other reason

- Z28.3 Underimmunization status (delinquent or lapsed schedule)
- Z28.8 Immunization not carried out; other reason

- 228.81 patient had disease
- 728.82 because of careqgiver refusal
- 728.89 for other reason

- Z28.9 immunization not carried out; unspecified reason
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What about CNHN practices?

- CNHN recently surveyed
member practices about
office policies and/or
approach re: vaccine refusal
or hesitancy

- Responses: 62

- Snapshot for today’s
discussion
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Q1: Does your practice have a written
Immunization policy for providers to follow?

- Answered: 62 Skipped: 0

55%
I :
Yes Mo
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Q2: Does your practice have a policy for
families who request alternative or delayed
Immunization schedules?

- Answered: 62 Skipped: 0
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Q3: Does your practice share your
Immunization policy with patients & families?
- Answered: 62 Skipped: 0
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Q4: If "Yes" to question 3, please indicate
how you share your practice policy
(Check all that apply)

- Answered: 33 Skipped: 29
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Q5: What ACTION does your practice take
for families who refuse Immunizations?

- Answered: 62 Skipped: 0
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Q6: Do you require parents to sign the AAP
"Refusal to Immunize" form (or equivalent)?

- Answered: 62 Skipped: 0
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L
Q7: Do you routinely use an ICD-10 code

iIndicating "vaccine not given, due to... (e.g.
caregiver refusal)'? (Check all that apply)

- Answered: 62 Skipped: 0
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Q8: Would you be interested in additional
provider/practice learning opportunities to
promote immunization in vaccine hesitant

families
- Answered: 61 Skipped: 1
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Case Study: Children’s Pediatricians & Associates
Ellie Hamburger, MD
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Creating a practice immunization policy

- We are a large multi-practice group...

- Are we all on the same page? (we weren’t)
- How big is the problem? (we didn’t know)

- What about HPV?(our rates were low: we needed to
address provider comfort with counseling)
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3) I am aware that vaccine schedules have been established by the CDC and are
promoted by public health departments, the AMERICAN ACADEMY OF PEDIATRICS
and other organizations. | do not accept CDC recommendations as
sciencebased. (Reasons listed below - #4 & #6)

4) 1 do not recognize the CDC as a government health advocacy organization. It
IS a corporation listed on Dun and Bradstreet and headquartered in the STATE OF
GEORGIA, with strong ties to the pharmaceutical industry through the CDC
Foundation. Therefore, their recommendations are influenced by the fiscal health of
their corporation.

6) | do not recognize the AMERICAN ACADEMY OF PEDIATRICS or the
AMERICAN ACADEMY OF FAMILY PHYSICIANS as health advocacy
organizations. They are both trade organizations and corporations (listed on Dun
and Bradstreet) that are headquartered in the STATE OF ILLINOIS and the STATE
OF KANSAS respectively, whose monetary compensation from vaccine
manufacturers contributes to the fiscal health of their corporations.

7) | am aware that physicians and hospitals are paid higher reimbursement rates
for administering vaccines.
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Is Dismissing Vaccine-Refusing Families
Fair to Other Clinicians?

- Where do these
families go?
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Practice Policy

-POLICY STATEMENT

- Children’s National Health System agrees with, shares,
teaches and practices the recommendations of the
Centers for Disease Control and Prevention (CDC) and

American Academy of Pediatrics (AAP) with respect to
Immunizations, including type of vaccine and schedule.
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Procedure

PROCEDURE

All primary care providers, including attending physicians, nurse practitioners, physician’s assistants, residents across
the organization and physicians within the Goldberg Center (Primary Care) and Children’s Pediatricians & Associates
educate about, recommend and provide immunizations according to the established CDC schedule.

Providers are expected to_ review immunization status at every visit, and immunize patients who are in need of
catch-up immunizations when there are no contraindications.

When parents or guardians refuse to vaccinate their children according to the established CDC schedule, their refusal
and discussion will be documented in their medical record with the appropriate ICD10 code and they will be
asked to sign the AAP “Refusal to Immunize” document, which will also be placed in their medical record.

Parents and guardians who both refuse to vaccinate and sign the AAP “Refusal to Vaccinate” document may
be dismissed from the practice at the physician’s discretion. This will be documented in the child’s medical record
along with the rationale for doing so. Parents and guardians who refuse to vaccinate but sign the AAP “Refusal to
Vaccinate” document can remain in the practice. Every effort will be made to address their concerns at each visit with
the goal of fully immunizing all patients.

All dismissal notifications will be sent to the family via certified mail.

No child will be refused treatment in the Emergency Room or specialty clinic regardless of immunization status.
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For Patients —on our practice website

- The team at CP&A firmly believes in the effectiveness of vaccines
to prevent serious illnesses and save lives. We also firmly believe in
the safety of vaccines. Our offices follow the vaccine schedule
outlined by the Center for Disease Control and the American
Academy of Pediatrics which has been scientifically tested for
safety and efficacy.

- There is no such thing as an approved "alternative" vaccine
schedule. We will be happy to provide information to help you
understand the science behind vaccines, as we have a commitment
to our patients to keep them safe and provide the best pediatric
care available. This includes giving vaccinations on time, according
to the CDC/AAP schedule
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https://www.cdc.gov/vaccines/schedules/downloads/child/0-18yrs-child-combined-schedule.pdf

Documenting vaccine refusal in EHR
Checking this box...

\

CNHN Future of Pediatrics 2018



automatically generates ICD-10 code in EHR
charges

dect Diagnosis:

dected: ROUTINE HISTORY AND F

- Mo Diagnosis
|- Patient Problem List

- T08.59 - URTICARIA NOS
- 506,000 - Concussion with
W02 - ROUTIN CHILD HEA

V726 - LABDORATORY EX4A

|- Patient History

- L3093 - Dermatitis, unspecifie
- L73.8 - Other specified follicul
- M25.561 - Pain in right knee
- Z00.129 - Encntr for routine ¢
- Z23 - Encounter for immuniza
- N34.2 - Other urethritis

-~ 508.11XD - Contusion of eye
- J02.5 - Acute pharyngitis, uns
- R10.9 - Unspecified abdomin
- 4779 - ALLERGIC RHINITIS
- 346,90 - MIGRNE UNSP WO
- 462 - ACUTE PHARYMGITIS
- V0485 - VACCNINOC VIRA
~611.1 - GYNECOMASTIAHY
- 37230 - CONJUNCTIMITIS
~405.2 - NEED PRPHYLWVC VWV
- 40481 - VACCIN FOR INFL
-+ 3899 - HEARING LOSS MO

-~

m

| o |

| Labs | Tasks| Charges | NMS | ProcedurerTests | Radiology | Referral | Therapy | Others |

Select From: @) Favortes () Encounter Note ) All Procedures [

(7) Procedurs Code @ Description

@ ESTABLISHED PATIENT
& MACRO PREVENTATIVE ESTABLISHED

- BEHAVIORAL HEALTH (FOR SPECIALISTS USE)

- B MACRO PREVENTATIVE ESTABLISHED

- B MACRO (VFC) PREVENTATIVE ESTABLISHED

& B MACRO OTHER

& CP/LA MACRO PREVENTATIVE ESTABLISHED

& CPILA MACRO (VFC) PREVENTATIVE ESTABLISHED

& CP/LA MACRO POC TESTING

& FBICH MACRO PREVENTATIVE ESTABLISHED

- FBICH MACRO DC (VFC) PREVENTATIVE ESTABLISHED
- FBICH MACRO MD (VFC) PREVENTATIVE ESTABLISHED
- GB MACRO PREVENTATIVE ESTABLISHED

- MV1 MACRO PREVENTATIVE ESTABLISHED

@M1 MACRO PREVENTATIVE ESTABLISHED (ABNORMAL)
& UM1 MACRO PREVENTATIVE ESTABLISHED

& PREVENTATIVE ESTABLISHED

Fe- MEW PATIENT

Cart Max Diags Insurance Accepts: 12
|Select ICD w [3» DRY AND P AL ADOLESCH 0 ple
1) £28_82 - Vaccination Not Carried Out Due To Caregiver Refusal (From Note)
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...and automatically populates visit assessment;
right-click to add to problem list

eSS Bl ¥ s

02;11,#20001?y5mm /A @ Chart Flowsheets qun Note  Orders/Charges

Problems * Include Inactive Forms R B Search | 58] Outine | [ Freview
S [ astF WICIICLAL ULALTIAL VLS LD S RCICLAL = & LCUL LIJLILAL
W) 5 Lastfom || columbar Spine:
@ Marker General bilateral: Mo scoliosis.
ALLERGIC RHINITIS NOS 4775 Neurological:
Onset 04/08/2010 Inactive g6 Draw Neurological system: normal.
Concussion with No Loss of...  S06.0X0D A Text Psychiatric:
Onset 01/19/2016 PHQ? score: =
Contusion with Intact Skin Su... S05.11X0 S Vitals S’km;;h.n_ "
Onset 01/13/2016 Inactive - c ﬁd .
ite rowth opment:
LABORATORY EXAMINATION V728 Pubertal Male Genital Development: Value Normal Range
Onset 09/16/2003 E E&M Male zenital development Tanner stage - 3
Migraine Headache 346.90 2 Favori
Onset 02/18/2015 Inactive avontes Male pubic hair Tanner stage was five.
ROUTIN CHILD HEALTH EXAM,... v202 B8 Prev.Enc.
Onset 09/1E,/2009 % B [Fhe TESTS
UEE?:E?::;ES J0ES I Intake Laboratory Studies:
_ PHQ-S.
Vaccination Not Carried Qut D... 72882 2 Section
Onset 08/02,/2017
L]
ﬂ a3 outine adolescent history and phvsical (12 - 17 vrs)
%] Done = Vaccination not camed out due to caregiver refusal: HPV vaccine benefits discussed at lenzth. administration was refused
FE N 5 WY
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Vaccination Mot Camied Out Due To Caregiver Refusal

Care Plan

Goals of Care:

I

AN
Patient | ctions:

.'_ parent will reconsider next year. Refusal to immunize form signed. -

ASSESSMENT
+ Routine adolescent history and physical {13 - 17 vrs)
* Vaccination not carried out due to caregiver refusal: HPV vaccine benefits discussed atlen administration was refused

+ Immunization not carried out because of caregiver refusal
Care Plan
Goals of Care:
Instructions: parent will reconsider next vear. Refusal to immunize form signed.
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Resources
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‘_ Talkito thedoctor

about vaccinating

. your 11-12 year old »

‘ sons and d_aughters‘;f- ’
against HPV.

F] o
#UCanStopHPV

Evidence-Based HPV Disease Prevention




Additional discussion

- What experience have other CNHN practices had with
Immunization refusal & practice policies?

- Opportunities for new pediatric CIN?
- Vaccine education campaign
- CIN vaccine policy
- Immunization quality metrics

« Immunization QI:
- HPV, influenza?
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