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What is Code Correct & KnowledgeSource Pro?

CodeCorrect is a service that performs a real-time review of claims and 

checks them against the published Medicare edits, thereby minimizing the 

chances of a claim being rejected. 

This is a third-party product that is owned by FinThrive and integrated into 

eClinicalWorks.

There are 2 available options for Code Correct:

❖ Integrated CodeCheck

❖ KnowledgeSource Pro
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Integrated CodeCheck: This service supports Medicare Part 
B claim scrubbing for NCCI (National Correct Coding 
Initiatives), NDC, LCD ABN eligibility, and other published 
Medicare edits. 

This service provides a real-time check of claims for 
appropriate modifiers, CCI edits, code validity, ABN eligibility 
requirements, and medical necessity verification, among other 
significant elements
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 Code Correct Configurations

  Menu>Billing>Claims Edits

❖ Code Correct Configuration

 This will be configured by eCW with the practice credentials received from the vendor

❖ Code Correct Edits

 Enables automatically Check for claim errors option

 Code Correct Error Options 

 Options for HCFA & UB claim errors

❖ Code Correct Insurances

 Medicare claims checked by default

 Enables practice to select:

• Check for All Insurance, 

• Check for only specific Insurances 

• Exclude certain insurances from Error check
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 Integrated CodeCheck

❖Claim view of errors

❖Code Correct Viewer

❖Code Correct Legend
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Claim View
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KnowledgeSource PRO®: This optional, add-on service 

provides drill down functionality within each eCW claim which 

enables users access to historical Medicare policy decisions 

and manuals related to returned edits.

This service also provides individual users with login access to a 

website offering the ability to perform the same code scrubbing 

available via Integrated CodeCheck. 

The website access also gives the ability to search for Medicare 

published documents related to coding and regulatory 

compliance
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  KnowledgeSource Pro
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          KnowledgeSource Pro website
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Product Demo
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Questions?
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